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Agenda

e |ntroductions and Overview
e Learning Points

« What information to track and where to track it
 How to organize a calendar and follow-up system

« How you can organize your day so you can focus
on what truly matters

e How to use ACT! to improve follow up and win new
business

e Wrapup Q & A



! Introductions and Overview

E Tech Systems

Alan Lee - President




E Tech Systems

* Mission: Efficient use of technology
* Founded 1988

e Certified consultants

— ACT!, SalesLogix, salesforce.com,
Microsoft

e Focused on implementation

e EXxperts In computers, sales, &
marketing




depends on
your goals




An easy 5-step plan to get your
ACT together

 Make a master plan, set goals

e Qrganize your paper, desk, tasks

o Use technology wisely (do backups)

o Set daily goals but start over each
week

e Sharpen the saw... Improve a little
each week!




To get organized

Problems to solve:

« Keeping Information Organized
— Names/Numbers..., Tasks, Appointments

e Increase Communications

 Better record keeping

e Faster access to needed information
« Allow growth as conditions change




Four key decisions that effect what
technology can help you

* Where to track information on people and
companies

 How to organize your calendar

 How to easily produce and track e-mails,
faxes, and reports

e \When to move data between the PC and
Palm or Web Phone




4 key tools

e Cell Phone: Voice and Data

e Palm is a PDA: personal digital assistant

o ACT! is the Best-Selling Contact Manager
e Outlook is the Best selling Email Client




Cell Phone

* \oice

e Data —Text Messages and Web
e Fax —send

e Emalil




Cell

e Demo
e \What’s New
* \WWhy bother




PDAS

Personal Digital Assistants

e Address Book
e Calendar

e Tasks

e Email...

e Programmable




Palm PDAs

Personal Digital Assistants

Palm OS Emulator

e Demo
e \What’s New
* \WWhy bother




Outlook

e Address Book

e Calendar

o Tasks

e Emalil

e PIM: Personal Information Manger
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Contact Manger
ACT! 5 for Windows




About Pat Sullivan...

* Interact Commerce Corporation
President and CEQ, part of SAGE

o Pat Sullivan was former co-founder,
CEO and president of Contact
Software International

« Pat was the original marketer and
developer of ACT!®

o Contact Software is credited with
creating the contact management
software category.

*ACT! is a registered trademark of Symantec Corporation licensed to Interact Commerce Corporation




Existing CRM choices

Customer Relationship Management

—Salespeople Ic
—Inexpensive

—Very limited custon
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Custom



What is ACT! 777

o A complete, integrated system

to combine

— Database

— Word processing
— Calendars

o Target Is Sales People

 \Written by sales people for
sales people
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Sales Funnel

s
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. . Help
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Sample/Demo
Cusiomer Fraluation
Negotiation
Commitment to Buy
Follow-up




ROI: Return on investment

e Do more with less effort
* Find information when you need it

* Follow-through on commitments
within the promised time frame.

« Bottom line: your can build better
business relationships and win more
business!




Wrap-up

Question and Answer Time

Call us for more info...
847-619-2000
sales@etechsys.com

Thanks for coming!

© Copyright 1998-2002 E Tech Systems

ACT! is a registered trademark of Symantec licensed to SalesLogix
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